Unit

9

Tech savvy?
In Unit 9, you learn how to . . .
include questions within questions and statements.
use separable phrasal verbs like turn on, plug in, and throw away.
use how to + verb, where to + verb, etc.
talk about problems with technology and how things work.
give different opinions with expressions like Don’t you think . . . ?
use You know what I mean? to ask someone to agree.

2
1

4

Before you begin . . .
3

How tech savvy are you? What electronic gadgets
do you use in your everyday life? Do you ever
have technical problems? Can you fix them?
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Lesson A
Nela

Hector

I have no idea why
it’s doing that.

It’s probably a software problem.
We should call Yaman. Can anyone
remember what Yaman’s number is?

Stephen
Have you checked the
battery? Do you know
if it’s charged?

Tracy

Kenji
There’s something
wrong with my
computer. It keeps
freezing up. Does
anyone know what
the problem is?

The last time I had a
computer problem,
I went online for tech
support. But I can’t
remember which
Web site I used.

Jennifer
I wonder if you have that awful
virus that’s going around.
Run your antivirus software.

Omar
Anita
You know what you should do? You should
delete all your temporary Internet files.
I forget how you do that, though.

I know what we should
do. We should all have
another cup of coffee.

1 Getting started
A
Listen. Kenji has a problem with his computer, but he doesn’t know how to fix it.
What solutions do his friends suggest?
Figure
it out

B How do Kenji and his friends say the things below? Underline the sentences above.
Compare with a partner.
1. What’s the problem? Does anyone know?
2. Which Web site did I use? I can’t remember.

3. How do you do that? I forget.
4. Maybe you have that awful virus.
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2 Grammar Questions within sentences
Direct questions
What’s the problem?
Which site did you use?
What should we do?
Why is it doing that?
Is the battery charged?

Questions within questions
Do you know what the problem is?
Can you remember which site you used?
Do you know what we should do?
Do you have any idea why it’s doing that?
Do you know if* the battery is charged?

9 Tech savvy?

Questions within statements
I don’t know what the problem is.
I have no idea which site I used.
I know what we should do.
I have no idea why it’s doing that.
I wonder if* the battery is charged.

*Use if for yes-no questions.
Notice the word order: What is the problem?
Do you know what the problem is?

A Rewrite these questions. Start with the expressions given.

In conversation . . .
I don’t know is the most common
three-word expression. I don’t know if is
the most common four-word expression.

1. How much does it cost to download music files off the Internet? (Do you know . . . ?)

Do you know how much it costs to download music files off the Internet?
2. Are there any Internet cafés around here? (I wonder . . .)
3. Where can I buy a really cheap computer? (Do you know . . . ?)
4. How much did your cell phone cost? (Can you remember . . . ?)
5. How can I put my vacation photos on the Web? (Do you have any idea . . . ?)
6. How many songs can you store on an MP3 player? (I wonder . . .)

About
you

B Group work Take turns asking your group the questions. Discuss the answers.
A Do you know how much it costs to download music files off the Internet?
B I have no idea how much it costs. But it’s probably not expensive.
C I downloaded some songs once, but I don’t remember how much I paid.

3 Speaking and listening What do you know about the Internet?
A
1.
2.
3.
4.
5.

B

Group work Discuss the questions. Then listen and write the answers you hear.
Do you have any idea what percent of e-mail is spam?
Do you know what the biggest search engine is?
Do you know what the three most common languages on the Internet are?
Can you guess which continent has the most Internet users?
Can you guess how long the average Internet user spends online each week?
Listen again. Write one more piece of information about the answer to each question.
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Lesson B

How things work

1 Building language
A

Listen. What problem is Ken having? Practice the conversation.

Ken Pedro, how do you turn on the DVD player? I read the
instruction manual, but I can’t figure out how to do it.
Pedro Let’s see. I think you can use the remote to turn it on.
Do you know where it is?
Ken Yeah, it’s right here.
Pedro OK, so let me show you what to do. First, you press this
button. That turns the DVD player on. Huh. It’s not working.
Ken I wonder if there’s something wrong with the remote.
Pedro Actually, the problem is the DVD player. We need to plug it in!
Ken Oh, right.
Figure
it out

B Circle the two correct choices in each question. Compare with a partner.
1. Do you turn your TV on / turn on your TV / your TV turn on every morning?
2. Do you turn the TV off / turn it off / turn off it when you’re not watching it?
3. Do you know to play / how to play / how you play a DVD on a computer?

2 Grammar Separable phrasal verbs; how to, where to, what to
Separable phrasal verbs with objects
turn on the DVD player?
turn the DVD player on?
How do you
turn it on?
(NOT turn on it?)

Examples:
plug in
turn on
turn off
turn up
turn down

Question word + to + verb
Let me show you what to do.
Can you show me how to turn it on?
Do you know where to plug it in?

Complete the sentences as in the example. Then practice with a partner.
1. A Do you know how to turn off this cell phone / to turn this
(this cell phone / turn off)
B This button turns it off . You need to push it really hard.
2. A I don’t know how
B I can show you how
3. A Can you show me where
B You can

cell phone off ?

. (the air conditioning / turn down)
. Just turn this dial.
? (my laptop / plug in)
right over there.

4. A I can’t figure out how
B I’m not sure how
5. A Can you show me how
B I’m sorry, but I have no idea how

. (the CD player / turn on)
. Maybe you press this button.
on my computer? (the volume / turn up)
.
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3 Speaking naturally Linking consonants and vowels

9 Tech savvy?

I’m not sure how to turn it on. I don’t know where to plug it in.

Listen and repeat the sentences above. Notice how the consonants are linked to
the vowels. Then practice the questions and answers in Exercise 2 on page 88 again,
this time with a new partner.

4 Building vocabulary
A Match the pictures with the sentences. Then work with a partner. Say what’s
happening in each picture.
“He’s hooking up a computer.”
1

2

3

4

a.
b.
c.
d.
e.
f.
g.
h.
i.
j.
k.
l.

b
5

6

9

10

Word
sort

7

11

8

12

Put them away.
Hook it up.
Look it up.
Pick it up.
Put it down.
Print it out.
Put them on.
Take them off.
Take it apart.
Throw it away.
Turn it down.
Turn it up.

B Make word webs using the expressions above and your own ideas. Then compare
with a partner.

hook it up
a computer
About
you

a radio

C Group work Ask and answer the questions.
1.
2.
3.
4.

What’s the first thing you turn on in the morning? What else do you turn on?
What do you turn off at night before you go to bed?
What different things do you plug in during the day?
Do you always turn your cell phone off before class starts? Where else do you turn it off?

5 Vocabulary notebook On and off
See page 94 for a new way to log and learn vocabulary.
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Lesson C
1 Conversation strategy Giving different opinions
A Read the conversation. Which response gives a different opinion? Check ( ) the box.
A I think chat rooms are a waste of time.
B
I know what you mean. They can be fun, though.
Yeah. I know what you mean.
Now listen. What does Jacob think about Internet chat rooms? What about Greg?

Jacob Are you on the Internet again?
Greg Yeah. I’m in a great chat room.
It’s a cool way to meet people.
Jacob I don’t know. You don’t really know who
you’re talking to. I mean, it’s not like talking
to someone in person. You know?
Greg That’s true. You can still talk about interesting
stuff, though. You know what I mean?
Jacob Well, I’m not sure. Don’t you think it’s more
fun to talk to people, you know, face-to-face?
Greg I know what you mean, but it’s not so easy
to find people with the same interests.
Jacob Well, maybe. On the other hand, if you spent
less time in chat rooms, you might find there
are some interesting people around here.
You know what I’m saying?

Notice how Jacob and Greg give different
opinions. They use expressions like these.
Find examples in the conversation.

I know what you mean, but . . .
That’s true. (You) . . . , though.
Maybe. On the other hand, . . .
I don’t know. / I’m not (so) sure. Don’t you think . . . ?

B Pair work Can you respond to each comment by giving a different opinion? Take
turns making comments and responding. Can you continue the discussion?
1. A I love my new laptop. Now I can work at home on the weekends.
B I don’t know. Don’t you think

?

2. A I’ll never get a cell phone. I don’t want to get calls all the time.
B I know what you mean, but

.

3. A Surfing the Internet is a big waste of time.
B Maybe. On the other hand,

.

4. A E-mail is great for keeping in touch with friends and family.
B That’s true.

, though.
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2 Strategy plus You know what I mean?
When you want
someone to agree
with you, you can
use expressions
like these.

You can still talk about interesting stuff,
though. You know what I mean?

9 Tech savvy?

In conversation . . .

You know what I mean?
You know?
You know what I’m saying?

You know what I mean? is the
most common five-word expression.
It is five times more frequent than
You know what I’m saying?, which
is the seventh most common
five-word expression.
You know what I mean?
You know what I’m saying?

Pair work Complete each opinion below. Take turns presenting
your ideas and responding.
1. “It seems to me people spend too much time on their computers. I mean,
. You know what I’m saying?”
2. “I don’t think people should listen to music while they’re working.
. You know?”
3. “I don’t think you should go out with someone you meet on the Internet.
. You know what I mean?”

A It seems to me people spend too much time on their computers. I mean, people
should spend more time with family and friends. You know what I’m saying?
B I’m not sure. . . .

3 Listening and speaking The problem with technology
A

Listen to Hugo and Fran talking in a café. Who expresses these opinions?
Check ( ) the boxes.

Hugo

Fran

1. New technology is great. You can choose when and where to work.
2. New technology can make people work too much.
3. It’s rude to talk to a friend on a cell phone when you’re with another friend.
4. People shouldn’t use their cell phones in places like cafés.
5. People should be able to use their cell phones wherever they are.

B

Listen again to two of Hugo’s opinions. Do you agree or disagree? Write responses.
Then discuss with a partner.
1.

2.
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Lesson D

Identity theft

1 Reading
A What types of personal information do you use to identify yourself? Complete the
chart. When do you use this information? Who do you give it to?

General information

Numbers

Documents

Other

full name

bank account number

driver’s license

passwords

home address

B Read the magazine article. What do identity thieves do?

Robbing You Blind?
by Carla Fried
Real Simple Magazine

Thieves used to pick
pockets and snatch
handbags. Now they steal
identities. . . . Identity
thieves pilfer credit
card information, bank
statements, and national
identification numbers
so they can steal from
existing accounts, open
new ones, or even build
up a criminal record
under your name.

92

If you’re lucky, you’ll
catch an ID thief while
the stakes are still small –
a couple of unauthorized
purchases on a single
credit card, say. If not,
you’ll discover you’re a
victim only when, for
instance, a credit check
shows overdue payments
on dozens of credit cards
you never even knew you
had. . . . Here’s how you
can protect yourself where
you are most vulnerable –
mail, phone, and ATM –
and avoid becoming the
next statistic.

8881_TS_SB3_U09_P05.3a 92

Strategies for Stopping ID Thieves
Mail

Phone

ATM

DON’T:
Have new blank checks
sent to your mailbox. Pick
them up in person.
DO:
Check monthly bills and
statements for suspicious
charges. If you aren’t getting
a bill, this may be a sign
that someone has stolen
your account and had the
billing address changed so
you wouldn’t notice their
unauthorized charges.
Shred personal
documents before you
throw them in the garbage.
Identity thieves rifle through
garbage looking for
discarded bills, bank
statements, credit card
receipts, and anything
else that might contain
information that could help
them access your accounts
or open a new one.

DON’T:
Conduct sensitive
business on your cell
phone in public. It’s bad
etiquette, and it can be a
costly mistake if an identity
thief is standing nearby
and hears you give out
some important personal
information. (As long
as your phone is a digital
model, there is little
chance of the signal
being intercepted.)
DO:
Protect the calling card
you use to make longdistance calls from public
phones. It’s best not to carry
your card at all, but if you
need to pull it out, watch out
for “shoulder surfers” who
could sell your calling card
number or use it themselves.
Some thieves use binoculars
and telescopes to spy on
victims in crowded areas.

DON’T:
Use ATMs located in
convenience stores. They
may not have the same
security protection as
bank ATMs.
DO:
Use a PIN (Personal
Identification Number)
that’s ridiculously hard to
crack. Don’t use your birth
date or phone number.
Keep an eye out for
shoulder surfers. (See
Phone, left.)
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9 Tech savvy?

C Can you find words and expressions in the article with the following meanings?
1.
2.
3.
4.

steal
without permission
someone who has been robbed
in danger

5.
6.
7.
8.

cut in very small pieces
search quickly
figure out
watch out for

D Answer the questions. Then compare ideas with a partner.
1.
2.
3.
4.
5.

What should you do when you want to throw away your credit card statements?
Why do identity thieves go through people’s garbage?
Why is it a bad idea to call your bank from your cell phone when you’re in a public place?
What do shoulder surfers do?
Why shouldn’t you use your birth date as your PIN?

2 Speaking and writing Keeping it safe
About
you

A Group work Brainstorm ideas on how to make your personal information safe.
Discuss the questions and take notes.
1.
2.
3.
4.
5.
6.

Would you let a friend or family member use your credit card?
Where should you keep your bank statements and credit card receipts?
What’s the best way to remember your PIN?
Who would you give your PIN to?
Where’s the safest place to keep your passport and other ID?
Do you have copies of your important documents?

A I would never let anyone use my credit card. It’s just not safe. You know what I mean?
B Yeah, I know. I wouldn’t let anyone use my phone card, either.

B Choose the best ideas to write a short article.
¬bå£v¨ÜÚ³

Here are some dos and don’ts for keeping
your personal information safe.
Credit cards

Do shred credit card bills. If you don’t, a thief may find
your credit card number in the garbage.
Don’t give your credit card number to someone who
calls you on the phone. Only give out your number if
you have made the call and you trust the person you
are talking to.

Help note
Planning your article
• Write all your ideas down in any order. Don’t
worry about spelling and grammar.
• Choose the best ideas you want to use.
• Number your ideas to help you plan your article.
• Write the article.
• Check your spelling and grammar.

C Read your classmates’ articles. Did you pick up any good tips from them?

3 Free talk Tech trivia
See Free talk 9 for more speaking practice.
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Vocabulary notebook

On and off
Turning on and off

Learning tip Writing short conversations
When you learn expressions with a new or complex structure,
think of everyday situations where you might use them. Write
short conversations using the expressions.

1 Complete the conversations. Use the sentences in the box.
I’ll look it up.
I’ll print it out.

I’ll turn it down.
I’ll turn it up.

1. radio
2. light(s)
3. music

4. phone
5. computer
6. television

Then I’d take them off.
You can put them away in the closet.

1. A The music’s too loud.
B

The top 6 things people talk about
turning on and off are their:

I’ll turn it down.

2. A I don’t know what to do with these boxes.
B
3. A What does this word mean?
B

4. A I need a copy of that document.
B
5. A I can’t hear the radio.
B
6. A I’m allergic to these earrings.
B

2 Word builder Find the meaning of the phrasal verbs in the sentences below. Think
of a situation for each one, and complete the conversations.
1. A
B Sure. What time should I pick you up?

4. A
B Actually, I’m late for work. Can I call
you back tonight?

2. A
B It’s a nice color. Why don’t you try it on?

5. A
B OK. I’d better take it out right now.

3. A
B If you have the receipt, take it back to
the store.

6. A
B I’ll show you how to put it together.

On your own
Make labels with different expressions
to put around the house. When you
have learned the expression, you can
throw the label away.

94

8881_TS_SB3_U09_P05.6b 94

1/6/06 4:27:09 PM

